
Apply online for reimbursement  
of your travel expenses



PATIENT TRAVEL COVERS TRAVEL 
TO AND FROM PUBLICLY APPROVED 
MEDICAL TREATMENT

If you travel to and from publicly approved medical treatment, 
you may be entitled to reimbursement for your travel expenses.
 
You can apply after you have attended your treatment.  

APPLY ONLINE
Visit helsenorge.no to apply for reimbursement of your travel 
expenses. At helsenorge.no, there is information about which journeys 
can be registered online.

The paper application form is available from your treatment location or 
at helsenorge.no.

Remember to apply within six months of travel taking place.

NEW RULES FOR PATIENT TRAVEL
As of 1 October 2016, the main rule is that your travel will be covered 
at a standard rate per kilometre, regardless of mode of transport. The 
journey must be greater than ten kilometres in each direction.

For journeys of more than 300 kilometres, the equivalent cost of the 
cheapest mode of public transport for the journey will be covered 
instead of a standard rate per kilometre.

It is not necessary to include confirmation of attendance from your 
medical practitioner when applying.



DO YOU NEED ADAPTED TRANSPORT?
If there are health reasons for why you need adapted transport,  
this must be ordered by your medical practitioner.

If there is no scheduled transport on the route you will be travelling, 
you may contact your local patient travel office.

CONTACT US
Find out more information about patient travel at helsenorge.no.
Do you have any questions, need help completing the form or booking 
travel? Contact us by phone on 05515.



Log in to your 

“Min helse”  

account

Apply and read about patient  
journeys at helsenorge.no


